DATED      
(1) <<Name of Wedding Planner Services Provider>>
(2) <<Name of Client>>
WEDDING PLANNING AND ASSOCIATED SERVICES AGREEMENT (B2C)
THIS AGREEMENT is made the       day of      
BETWEEN:

(1) <<Insert Name of Wedding Planner Services Provider>> [, trading as <<Insert Trading Name if Different from Company Name>>,] a <<Insert Business Type, e.g. Sole Trader, Partnership, LLP, Private Limited Company etc.>> [as a self-employed individual] [registered in England under number <<Insert Registration Number>>] [,whose registered address is <<Insert Registered Address>> and] whose main trading address is <<Insert Address>> (“Us”) and

(2) <<Name of Client>> of <<Insert Address>> (“You”)

WHEREAS: 

(1) We, <<Insert Name of Wedding Planner Services Provider>>, provide Services for weddings to clients who are “Consumers” (as defined by the Consumer Rights Act 2015) and We have reasonable skill, knowledge and experience in that field.

(2) You wish to engage Us to provide the Services for the Wedding (as defined in Clause 1 below), subject to the terms and conditions of this Agreement.

(3) We agree to provide the Services set out in this Agreement to You for the Wedding, subject to the terms and conditions of this Agreement.

IT IS AGREED as follows: 

1. Definitions and Interpretation
1.1 In this Agreement, unless the context otherwise requires, the following expressions have the following meanings:

	“Booking”
	means a booking contract (made as set out in this Agreement) for Services for a Wedding;

	“Booking Form
	means the booking form [attached to this Agreement] OR [[made available] [provided] by Us to You] containing details of the particular Services and the Wedding, including the start and finish times of the ceremony and reception;

	“Business”
	means any business, trade, craft, or profession carried on by You or any other person/organisation;

	“Consumer” 

	means a “consumer” as defined by the Consumer Rights Act 2015, and in relation to this Agreement means an individual who receives or uses Services from Us for the individual’s personal use and for purposes wholly or mainly outside the purposes of any Business;

	“Deposit”
	means the deposit amount stated in the Booking Form, being <<e.g. 25>>% of the Fees on account of those Fees;

	“Fees”
	means the total amount of charges including any applicable VAT (calculated on the basis of Our Price List) payable for all of the Services, to include all of Our expenses except for those specific expenses which We state in the Booking Form will be payable in addition to those charges;

	“Our Premises”
	means the premises at [the above address] OR [<<Insert Other Address>>];

	“Price List” 
	means Our list of standard hourly rates for Services which are to be used to calculate the Fees. The list of types of Services and their respective hourly rates is available from <<Insert Location e.g. Website, By Email or at Our Premises>>;

	“Regulations”
	means The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013;

	“Services”
	means the particular [[planning [and] [coordination] [and] [supervision]] services [of the type/s described and detailed in the Booking Form] provided by Us; 

	“We/Us/Our” 
	means the Wedding Planner and includes all Our staff, employees and agents; 

	“Wedding”
	means a marriage ceremony and/or reception/party arranged by You taking place at Your Premises for and in relation to which We provide Services before and on the date of the Wedding;

	“Wedding Planner”
	means the person or company defined above as the “Wedding Planner” whose name and address is set out above;

	“You/Your”
	means the client, being the person to whom We agree to provide the Services; and

	“Your Premises”
	means one or more sets of premises identified in the Booking Form at which a venue for part/s or all of the Wedding is/are situated, being any premises which You arrange to use for the Wedding. 


1.2 Unless the context otherwise requires, each reference in this Agreement to a Clause or sub-Clause is a reference to a Clause of this Agreement;

1.3 The headings used in this Agreement are for convenience only and shall not affect the interpretation of this Agreement;
1.4 Words signifying the singular number shall include the plural and vice versa;
1.5 References to any gender shall include the other gender; 
1.6 References to persons shall include corporations; and
1.7 References to “writing”, and any similar expression, includes letter by post or hand, and electronic communications whether sent by e-mail, fax, [text message,] or other means.
2. Booking Procedure
2.1 You must be 18 or over and a “Consumer” to book any the Services.
2.2 We will not book any Services or time/s or date/s to provide any Services unless and until You make a Booking and pay for it as follows.
2.3 You may make a booking enquiry by [phone] [or] [in writing] [or] [completing the enquiry form on Our website] outlining the Services required and the date and place of the Wedding. When We receive Your enquiry, We will respond [in writing] to let You know provisionally whether We are able to provide such Services in relation to the Wedding on the date, and at the time and place, You wish to arrange for the Wedding.  We will at that time also advise You of Our quotation of Fees [and any specific additional expenses] based on the information You have given Us, and We will ask You to complete [the Booking Form attached] OR [a Booking Form and [We will provide you with a Booking Form] [or] [You may use the Booking Form on Our website]].
2.4 If You would then like to proceed to make a Booking based on that quotation, You must within <<Number, e.g. 3>> calendar days after We have responded to Your enquiry, fully complete and return/submit the Booking Form to Us and also pay Us the Deposit when you return/submit the completed Booking Form to Us.
2.5 You are responsible for making sure that the information and requirements set out in the Booking Form are accurate and complete. If You provide Us with inaccurate or incomplete information or requirements in the Booking Form, We will not be liable for any delay, non-performance or incorrect performance caused by Your failure to provide us with accurate and complete information or requirements.
2.6 By completing and returning/submitting a copy of this Agreement to Us signed by You, You confirm that You accept, and agree to be bound by, the terms and conditions of this Agreement and that You will include in the Booking Form all of the information and requirements that You wish to communicate to Us.

2.7 Your return/submission of a Booking Form to Us, and Your payment of the Deposit (and the relevant part of the balance of Fees where sub-Clause 4.4 also requires any balance to be paid at that time) will be an offer to make a Booking on the terms and conditions of this Agreement for the Services in relation to the Wedding detailed in the Booking Form, but whether We accept or decline that offer will be for Us to decide in Our absolute discretion.
2.8 We may in Our discretion accept Your offer even if the time when You return the completed Booking Form and pay the Deposit is later than the end of the <<Number, e.g. 3>> calendar days referred to in sub-Clause 2.4.
2.9 We will respond to Your offer within <<Number, e.g. 5, 7, 10>> calendar days after receiving Your Booking Form and Deposit by either accepting Your offer (i.e. confirming that We have made the Booking) or by declining it. If We decline it, We will at the same time refund Your Deposit to You in full and will explain why We have had to decline Your offer.
2.10 Only if and when You submit to Us Your Booking Form and pay the Deposit (and part of the balance of Fees if sub-Clause 4.4 requires it) and We have responded by sending You written notice of confirmation of the Booking requested in the Booking Form will there be a “Booking” and only then will there be a binding contract between You and Us.
3. Changes to Booking Details
You may request changes to your Booking at any time at least <<Number, e.g. 5>> calendar days before the date of the Wedding. We will use reasonable endeavours to accommodate any requested change, but We shall be under no obligation to do so. If We do make a change requested by You, We shall be entitled to amend the Fees as a result of the change in accordance with the Price List, and if We do so We will notify You of the amended Fees within <<Number, e.g. 3>> calendar days after receiving the request to make the change. After that notification:
3.1
If You accept the amended Fees, You may confirm the change and the amended Fees to Us in writing; or
3.2
If you are not willing to accept the amended Fees, You may confirm to Us in writing either that You wish to:
3.2.1
be provided with the Services at the original Fees agreed and without the requested change; or
3.2.2
cancel Your Booking on and subject to the cancellation provisions in this Agreement.
If You do not let us have any of the above confirmations within <<Number, e.g. 2>> calendar days after We notify You of the amended Fees, the Booking shall remain unchanged and We will provide the Services at the original Fees agreed and without the requested change.
4. Fees and Payment

4.1 The Fees will be based on the following calculation. Each hour (or part) that We spend on each type of activity forming part of the Services that We are to provide will be multiplied by the hourly rate shown in the Price List for that particular activity.  All such activities (with hourly rates) are shown in the Price List, and they include Our time spent travelling to and from Your Premises, Your home (and any other premises where We agree to meet), meetings with You [and Your partner/fiancé], viewing the venue at Your Premises on one or more dates prior to the Wedding, attending a rehearsal for the Wedding, and attending Your Premises throughout the Wedding. We will advise You (when We tell You the amount of the Fees) of Our estimate at that time of the total amount of time We will need to spend.
4.2 If We need to spend in excess of <<e.g. 20>>% more time in providing Services to You than the total time We previously estimated and advised You as Our Quotation, We will invoice the additional time over and above that estimated time once We have advised You of that additional time, and that supplementary invoice will be payable in full within << e.g. 7>> calendar days after We issue it. We will include with that invoice an explanation of why the additional time is necessary, and how the additional time will be or was spent. To the extent that We can reasonably foresee that We will need to spend any additional time on the Services, We will identify and advise You in advance before We spend any such additional time.
4.3 After You have paid Us the Deposit, We will issue a receipted invoice for it.

4.4 You must pay Us against Our invoices in full and cleared funds:

4.4.1 <<e.g.50>>% of the Fees no later than <<e.g. 42>> calendar days before the Wedding, but if the Booking is made less than <<same figure as in previous line, e.g 42 >> calendar days before the Wedding, You must instead pay us that <<e.g. 50>>% of the Fees with the Deposit when You return / submit your completed Booking Form to Us; and

4.4.2 The final <<e.g. 25>>% of the Fees on or before the date of the Wedding. 

4.5 We will, before the due date for payment of each of the above parts of the balance of the Fees, issue an invoice for each such part of the balance.
4.6 You must pay the Fees for all Services that We fully and correctly provide to You.
4.7 [You must reimburse Us for each type of specific additional expense which the Booking Form states is to be reimbursable by You. We will within <<e.g. 14>> calendar days after We incur the expense in each case, issue an invoice for reimbursement of it, and the due date for payment of the invoice will be within << e.g. 7>> calendar days after the date We issue the invoice to You.]
4.8 You must pay Us the Fees for the Services and reimbursable expenses using any of the following methods:

4.8.1 <<Insert method e.g. Credit/Debit Card By Phone or Using Our Online Booking System>>;

4.8.2 <<Insert method e.g. Cheque, BACS or CHAPS transfer into Our nominated bank account, Cash>>;

4.8.3 <<Insert Additional Method>>.
4.9 Prices for the Services are subject to change from time to time. We may change prices without prior notice but We will try to give You as much prior notice as possible of any such changes. However, if any prices increase between the time when You make a Booking and the date when We begin providing any Services, the price increase will not apply to You and the amount of Fees will therefore not increase as a result of the altered prices for any of the Services We provide in relation to the Wedding.
4.10 All prices for a Services shown in the Price List are shown inclusive of any applicable VAT.
4.11 If You state anything in the Booking Form which We were not aware of when We previously quoted the amount of Fees payable and We decide that it necessitates altering that Fee quotation, We will advise You of the revised Fee amount and ask You whether You still wish to proceed. Unless You then confirm in writing that You do wish to proceed and pay the revised Fee amount, We will not accept the Booking.
4.12 [The Booking Form must state Your estimate of the number of people who will attend the Wedding (including You and Your partner, officiants, guests, suppliers of goods or services or others attending for whom any meals or other facilities or services will be provided by You [separately showing the numbers attending the ceremony and each part of the reception]). The amount of Fees and additional expenses payable will be based on that number as stated in the Price List. If, however, at any time after You submit the Booking Form to Us but before the date of the Wedding You notify Us that You have revised the estimated number, the amount of the Fees (and expenses) may be altered by Us where the revised number is in excess of <<Percentage, e.g. 25%>> greater than Your original estimate of that number, and in that case Your revised estimate will be a change requested by You to Your Booking for the purposes of Clause 3 above.]
4.13 [If the number of people attending [the ceremony and/or any other part of] the Wedding is in excess of <<Percentage, e.g. 25%>> greater than the last estimate of that number that You notified to Us, We reserve the right to charge You an additional amount of Fees [where We have had to adapt the Services or have to carry out more work or incur greater expense to cater for the increased number]. The Fees that You pay for the Services will then be the total amount that would be payable as stated in the Price List for the actual number attending [the ceremony and each part of] the Wedding. If We decide to charge that additional amount, We will tell you at the Wedding and give You an invoice for that additional amount [[at the Wedding] [or] [within <<Number, e.g. 3>> calendar days after the Wedding]]. That invoice will be due and payable within <<Number, e.g. 5>> calendar days after We give it to You.]
4.14 [If the number of guests attending [any part of] the Wedding is fewer than You previously estimated and advised to Us and if according to the Price List, the Fees payable for the number attending are less than for the number that You previously estimated and advised to Us, You will not be entitled to any reduction in Fees for that reason [but where the number is significantly fewer, on request We will consider the circumstances and in Our discretion decide whether to make any reduction in Fees, and if We do so decide We will repay to You the amount by which We reduce the Fees]].
5. Cancellation of the Services and Consumer Rights

5.1 If, at any time You cancel the Services, We will be entitled to keep some or all of the amounts that You have paid Us, and You must also make payments to Us, as follows.
5.2 You may at any time and for any reason give Us notice to cancel the Services immediately on the following basis if by the date of cancellation, We have spent either no time on any (preparatory or other) activities forming part of the Services or time totalling no more than <<e.g. 2>> hours. In that case, We will refund to You all sums You have paid to Us by that date less the amount of any specific additional expense/s for which We had Your prior approval in the Booking Form if We have reasonably incurred the expense/s by that time. If the amount of those expenses is more than all sums You have paid Us, You must pay Us the difference within <<Number, e.g. 5>> calendar days after We give You an invoice for the amount of that difference. 
5.3 You may at any time and for any reason give Us notice to cancel the Services immediately on the following basis where We have by the date of cancellation spent time on any (preparatory or other) activities forming part of the Services which totals more than <<e.g. 2>>hours and/or We have incurred any specific additional expense/s for which We had Your prior approval in the Booking Form. If by the date of cancellation, it was reasonably necessary for Us to spend that time on those activities and for Us to incur that expenditure, You must pay Us at the relevant hourly rate/s for all of that time (including the first <<same figure as above, e.g. 2>> hours) and You must reimburse that expenditure.
5.4 Where by the date of cancellation under sub-Clause 5.3 You have already paid any sums to Us, the total amount that You must pay Us under sub-Clause 5.3 will be set off and deducted from those sums, and We will refund any balance to You. However, if the total amount that You must pay Us under sub-Clause 5.3 is more than the sums You have already paid Us, You must pay Us the difference within <<Number, e.g. 5>> calendar days after We give You invoices for the amount of that difference.
5.5 If You cancel the Services under sub-Clauses 5.2 - 5.4 You will not be liable to Us for that cancellation than as stated in those sub-Clauses.
5.6 If, due to exceptional circumstances beyond Your reasonable control including, but not limited to, illness, accidents or bereavement affecting either You or Your partner or fiancé or Your or their immediate family, or any venue at Your Premises becomes unavailable for the Wedding, You decide that You need to cancel the Services, We will consider the circumstances and in Our absolute discretion decide whether to waive any of the Fees for the Services that We are entitled to under this Agreement.
5.7 We may by giving You notice cancel all or any parts of the Services at any time before the time and date when those parts of the Services are to be provided where:

5.7.1   an event described in sub-Clause 8 below occurs and continues for more than <<Insert Time Period>>. If We do decide to cancel the Services in such circumstances then provided that that event resulted from a cause beyond Your reasonable control, We will refund to You in full all amounts that You have paid Us for the Services less the amount of any specific additional expense/s for which We had Your prior approval in the Booking Form if We reasonably incurred the expense/s before the event first occurred. If the amount of those expenses is more than all sums You have paid Us, You must pay Us the difference within <<Number, e.g. 5>> calendar days after We give You an invoice for the amount of that difference. You will have no further liability to Us in relation to the Booking; or
5.7.2   You have not paid all of the amounts due and payable by the time We cancel. In that case, You will remain liable to Us as if, and to the same extent, as You would have been liable under this Clause 5 if You had instead at that time cancelled the Booking under sub-Clause 5.3; or
5.7.3   We find that you are not a “Consumer” (as defined by the Consumer Rights Act 2015). If We do decide to cancel the Services in such circumstances You will remain liable to Us as if, and to the same extent as, You would have been liable under this Clause 5 if You had instead at that time cancelled the Booking under sub-Clause 5.3.
If We cancel the Services in such circumstances We will have no liability to refund Fees or other liability for that cancellation except as above. 
5.8 We may immediately terminate provision of any of the Services if:

5.8.1   [We consider in Our reasonable opinion that any act or omission or conduct of You or any other person(s) which occurs at the Wedding renders it unreasonable for Us to have to continue to be present and/or to continue to provide any Services at the Wedding and/ amounts to Your breach of this Agreement];
OR

5.8.2   [the venue is outdoors, and weather conditions make it unsafe, impracticable, or unsuitable to provide the Services outdoors and You do not have a suitable back up plan to use an indoor area at Your Premises.]
In any such case, You will not be entitled to any refund of all or part of the Fees for those Services not completed as a result, and You will remain liable for any unpaid balance of Fees which would have become due had We not terminated the Services and We had instead completed the Services in accordance with this Agreement, except that We will refund and/or allow You such amount of Fees calculated at the relevant hourly rate for each hour or part hour that We have not had to carry out any Services due to that termination.
5.9 Where the contract We make with You is not made on Our Premises, the Regulations give You the rights set out in this sub-Clause 5.9, and they will be in addition to the rights given to You by the above provisions of this Clause 5. You may for any reason cancel a Booking during the 14 day period after the Booking is made, but if the Booking is for any all or any parts of the Services to be provided on a date which is before the end of that 14 day period, and if You have expressly requested Us to provide those Services or parts of the Services in that 14 day period and We do so, You may not cancel those requested Services or parts of the Services and You must pay for them in accordance with the above provisions of this Clause 5. If You request that Your Booking be cancelled, You must confirm this in any way convenient to You. If You cancel as allowed by this sub-Clause 5.9, and You have already made any payment to Us for in respect of the Booking, We will refund the payment to You within 14 days of receiving Your cancellation less the amount due under the above provisions of this Clause 5 for those Services or parts of the Services covered by that Booking that We have provided.
6. Further Details of Our Obligations, Our Rights and the Services.
6.1 The following will apply to each Booking in addition to the details in this Agreement and the Booking Form.
6.2 We will only make the Services available to a “Consumer” (as defined in Clause 1 above), and if You complete a Booking Form, that will be deemed to be Your confirmation that You will be a “Consumer” in connection with any Booking by You.
6.3 We will (as a principal, not an agent) provide the Services for You for, and in connection with, the Wedding. We will not provide any other goods, services, facilities, materials, equipment, or anything else for, or in connection with, the Wedding other than the Services.
6.4 [Our Services will include advising You as to any need for You to engage third party suppliers of goods or services in order to implement plans [or designs] for the Wedding that We formulate for or with You. However, We will not (either as Your agent or as a principal) enter into any contract or other arrangement with any such third parties. We may suggest possible third party suppliers to You, and, if We and You then agree, We will contact them for You and ask them to submit a quotation for You to provide the goods or services needed to implement a Wedding [design or] plan produced by Us and approved by You.  Once You have received any such quotation, it will be Your sole responsibility to decide whether:

6.4.1 to engage them and contract with them; 
6.4.2 the services they quote for meet Your needs;

6.4.3 their price is acceptable; and

6.4.4 their terms and conditions are acceptable.
6.5 If You do contract with any third party suggested or introduced by Us, You must only do so as a principal, and not as Our agent or in Our name.
6.6 We will not accept any responsibility or liability for, or in relation to, selection of any such third party, payment of their charges or other amounts, or their engagement or their breaches of their contract with You or other acts or omissions of any such third party.]
6.7 [Our Services will include, with the aim of trying to stage manage the Wedding effectively and in accordance with any time-line that We agree with You, before and at the Wedding:

6.7.1 cooperating, liaising and dealing with any third party; and

6.7.2 coordinating activities of any third party
whom You notify to Us will be providing premises, catering, music, entertainment, photography, flowers, clothing, invitations, decorations, or any other goods, services or facilities for or at the Wedding, or who You notify Us will act as ushers, greeters or will otherwise be involved in any aspect of the Wedding 
provided that We will not be responsible for any shortcomings in Our coordination of or otherwise dealing with any such third parties due to their acting or dealing with Us and other third party supplier in an unreasonable way or due to their not accepting Our reasonable requests.]
6.8 [Whilst We will be responsible for the tasks that We undertake under sub-Clauses [6.4] [and] [6.7] [and] [6.15]], We will not [also] be responsible:

6.8.1  to provide, lead, or supervise any entertainment; or 
6.8.2  to supervise, manage, or be responsible for any third party supplier of goods or services or their acts or omissions; or 
6.8.3  for behaviour of any of Your guests, ushers, greeters, gate crashers, or other persons present; or

6.8.4
for taking any steps to ensure security of your or others’ property, including wedding presents [other than the particular steps that We agree [if any] in writing before the Wedding].
6.9 We will provide the Services:
6.9.1  with reasonable skill and care; and
6.9.2  in accordance with the description of the particular type of Services required as set out in the Booking Form.; 
6.10 We will ensure that We are covered by public liability insurance cover [of at least £ [1,000,000]] for the provision of the Services.

6.11 [If We name an individual [in the Booking Form] who is to provide all or any of the Services on our behalf, We will endeavour to provide that individual. However, We will be entitled to arrange for any alternative to that individual if for any reason beyond Our reasonable control that individual becomes unavailable at any time to provide the Services or the relevant part of the Services. In that case We will arrange for an alternative individual who is of the same standard and competence as the individual they replace.]
OR

[If the Wedding Planner is not available to provide any of the Services personally for any reason beyond their reasonable control (including but not limited to illness, accident, or bereavement), We will arrange for an alternative individual to provide the Services (or the relevant part of the Services) who is of the same standard and competence as the Wedding Planner.]
6.12 [If at any time You ask Us to begin any particular part of the Services (such as attending any meeting or rehearsal or all or part of the Wedding, or carrying out any planning or preparatory work) later than a date and/or time agreed for them as set out in the Booking Form, then if We are nevertheless ready to provide that part of the Services at the date and time agreed in the Booking Form and Your request is not necessitated by any fault of Ours, the following will apply: 

6.12.1   We will not be obliged to extend that part of the Services beyond the time and date agreed for finishing that part set out in the Booking Form;

6.12.2   Nevertheless, at Your request, We may in Our reasonable discretion agree in writing to extend that part of the Services as is necessary in order to finish that part of the Services. In that case, Our obligation will be limited to using Our reasonable endeavours to finish that part of the Services within the time constraints of the overall timescale of preparations for the Wedding, all other parts of the Services that We provide for it, and Our commitments at that time to Our other clients;
6.12.3   If We do agree to extend any part of the Services, We may state that as a condition of that agreement You must pay an additional amount of Fees based on the relevant hourly rate for the necessary period of the extension. We will give You an invoice for that additional amount within <<Number, e.g. 3>> calendar days after We have provided that part of the Services for the extended period, and it will be due and payable within <<Number, e.g. 7>> calendar days after We give it to You; and

6.12.4   You will not be entitled to any reduction in Fees where We do not agree to extend any part of the Services beyond the date and time agreed for that part in the Booking Form.]
6.13 We will not be obliged to begin or complete any Services at any sooner date or time than We have agreed to do so in the Booking Form unless at Your request We agree in writing at any time to do so.
6.14 [We may not place on tables or elsewhere at the Wedding [ceremony] [or] [reception] [party] any business cards or other promotional materials about Us and the services We offer.]
OR

[We may place on tables [or elsewhere] at the Wedding [ceremony][or][reception][party] Our business cards or other promotional materials about Us and the services We offer [provided that they are no more than reasonably sufficient to summarise the nature of Our services and provide Our contact details.] [We will give You a sample of all such items at least <<e.g. 21>> calendar days before the Wedding] [and We will withdraw or amend such an item if at least <<e.g. 14>> calendar days before the Wedding [We consider that] You have a reasonable objection to any of its content.]
6.15 [We recommend that You allow Us (as a task which is part of the Services) to create a time-line for all aspects of the Wedding. Unless You ask Us not to produce such a time-line, We will ask You to inform Us before We produce a time-line of the latest time that the venue requires the Wedding to end, all guests to have left, and the venue cleared, cleaned and vacated (“Latest Time”). We will ensure that the time-line provides for a “grace period” of no less than <<e.g. 30, 45, 60>> minutes, i.e. that all those actions are timed to end at least <<e.g. 30, 45, 60>> minutes before that Latest Time, to minimise the risk that the Wedding and all such wrapping up of the Wedding overruns the Latest Time. However, We will not meet any liability that you may incur for additional venue charges arising from the occurrence of any overrun [either] where the time-line provides for the above grace period [or where You asked Us for any reason not to produce any time-line] unless it is shown that We have at any time stated to You or any third party supplier of goods or services for the Wedding that they are permitted to delay anything beyond the time allowed for it in the time-line.]
7. Your Obligations

You must ensure that:

7.1 Your Premises are safe, of sufficient size, and are otherwise suitable for the Wedding as [designed and] arranged by Us;
7.2 Your Premises have such live music or other licenses necessary for the purposes of the Wedding;

7.3 Your Premises have adequate security and supervision necessary for the purposes of the Wedding (including necessary measures to prevent loss of or damage to wedding presents or other property belonging to You or others).
7.4 Your Premises are available for the Wedding on the date and at the time set out in the Booking Form;
7.5 [where the venue at Your Premises for the Wedding is outdoors, You have a backup plan to use an indoor area at Your Premises where weather conditions make it unsafe, impracticable or unsuitable to begin or continue the Wedding outdoors]; 

7.6 [You (or a person nominated by You [beforehand] [in the Booking Form] as the person acting on Your behalf with whom I should liaise is present at Your Premises from Our arrival time stated in the Booking Form until at least <<Period of Time, e.g. 30, 45, 60>> minutes after the finishing time of the Wedding stated in the Booking Form];

7.7 the following are available for Us free-of-charge at Your Premises for the purposes of Our attending on the day of the Wedding [and any rehearsal there]:
7.7.1 [suitable parking within reasonable proximity of Your Premises;]
7.7.2 [appropriate refreshments [other than alcoholic drinks] for Us during the course of the Wedding; and]
7.7.3 such [other] facilities and utilities as We may reasonably require.
8. Events Beyond our Reasonable Control 

8.1 We will not be liable for any failure or delay in performing Our obligations under the contract resulting from any cause beyond Our reasonable control.
8.2 If any event described under sub-Clause 8.1 occurs that does or is likely to adversely affect Our performance of any obligations under the contract, We will try to inform You as soon as is reasonably possible, Our obligations will be suspended when the event occurs and any time limits that We are bound by will be extended accordingly. We will inform You when that event is over and may suggest an alternative date and time when We can make the Services available.
8.3 You may cancel those Services which We do not provide due to that event, and provided that the event described under sub-Clause 8.1 resulted from a cause beyond Your reasonable control, We will refund in full all amounts that You have paid to Us for the Services, less the amount of any specific additional expense/s for which We had Your prior approval in the Booking Form if We reasonably incurred the expense/s before We informed you of the event. If the amount of those expenses is more than all sums You have paid Us, You must pay Us the difference within <<Number, e.g. 5>> calendar days after We give You an invoice totalling the amount of that difference. You will have no further liability to Us in relation to the Booking.
9. Limitation of Liability

9.1 Whilst we will [design and] plan the Wedding and provide any other services in relation to the Wedding in accordance with Your requirements as stated by You and agreed by Us, We will not be responsible or liable if You or Your partner or fiancé are not entirely satisfied with any Services or aspect of the Wedding except where that is due to any breach of the contract by Us, but You may nevertheless contact Us as explained in Clause 14 if You have any complaint or comments.
9.2 [As set out in detail in sub-Clauses 6.4 – 6.8,] We will not be responsible or liable for acts or omissions of third party suppliers to You of any goods or services or otherwise in relation to such or other third parties.
9.3 We will be responsible for any foreseeable loss or damage that You may suffer as a result of Our breach of this Agreement or as a result of Our negligence. Loss or damage is foreseeable if it is an obvious consequence of Our breach or negligence or if it is contemplated by You and Us when Our contract with You is created. We will not be responsible for any loss or damage that is not foreseeable.
9.4 We provide and sell the Services to You only for Your personal and private use/purposes. We will not be liable to You for any loss of profit, loss of business, interruption to business or for any loss of business opportunity.
9.5 Nothing in this Agreement is intended to or will exclude or limit Our liability for death or personal injury caused by Our negligence (including that of Our employees, agents or sub-contractors) or for fraud or fraudulent misrepresentation.
9.6 Furthermore, if you are a “consumer” as defined by the Consumer Rights Act 2015, or a consumer for the purposes of any other consumer protection legislation, nothing in this Agreement is intended to or will exclude, limit, prejudice, or otherwise affect any of Our duties or obligations to You, or Your rights or remedies, or Our liability to You, under:

9.6.1 the Consumer Rights Act 2015; 

9.6.2 the Regulations;
9.6.3 the Consumer Protection Act 1987; or
9.6.4 any other consumer protection legislation 

as that legislation is amended from time to time.
For more details of Your legal rights, please refer to Your local Citizens’ Advice Bureau or Trading Standard Office.
10. Changes to Terms and Conditions 
We may from time to time change the terms and conditions of this Agreement without giving You notice, but We will use Our reasonable endeavours to inform You as soon as is reasonably possible of any such change.

11. How We Use Your Personal Information (Data Protection)

11.1
To the extent that You provide Us with any personal information, You warrant that that personal information is accurate and complete. 
11.2
All personal information that We may use will be collected, processed, and held in accordance with the provisions of EU Regulation 2016/679 General Data Protection Regulation (“GDPR”) and Your rights under the GDPR. 
11.3
For complete details of Our collection, processing, storage, and retention of personal data including, but not limited to, the purpose(s) for which personal data is used, the legal basis or bases for using it, details of Your rights and how to exercise them, and personal data sharing (where applicable), please refer to Our Privacy Notice [available from <<insert location/name of person>>] OR [attached in the Schedule]
12. Regulations 

We are required by the Regulations to ensure that certain information is given or made available to You as a Consumer before We make Our contract with You (i.e. before We accept Your offer comprising Your return of the completed Booking Form and Your payment of the Deposit) except where that information is already apparent from the context of the transaction. We have included the information itself either in this Agreement for You to see now, or We will make it available to You before We accept Your offer. All of that information will, as required by the Regulations, be part of the terms of Our contract with You as a Consumer.
13. Information
As required by the Regulations:

13.1 all of the information described in Clause 12; and
13.2 any other information which We give to You about the Services or Ourselves and Our business which You take into account when deciding to make a Booking or when making any other decision about the Services
will be part of the terms of Our contract with You as a Consumer.
14. Complaints and Feedback
We always welcome feedback from You. Whilst We always use all reasonable endeavours to ensure that You are satisfied with Our Services and that Your experience as Our Client is enjoyable, We nevertheless want to hear from You if You have any cause for complaint. If You have any complaint about the Services or any other complaint about Us or any comments, please raise the matter with [<<the Wedding Planner>>] OR [<<Insert Name of Person to Contact>>] who can be contacted by [<<Insert Method e.g. Phone, Email or Post>>].
15. Miscellaneous

15.1 No failure or delay by Us or You in exercising any rights under this Agreement means that We or You have waived that right, and no waiver by Us or You of a breach of any provision of this Agreement means that We or You will waive any subsequent breach of the same or any other provision.
15.2 If any provision of this Agreement is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the other provisions of this Agreement and the remainder of the provision in question shall not be affected.
16. Law and Jurisdiction

16.1 This Agreement and the relationship between You and Us (whether contractual or otherwise) shall be governed by, and construed in accordance with the law of [England & Wales] [Northern Ireland] [Scotland].
16.2 As a consumer, You will benefit from any mandatory provisions of the law in your country of residence. Nothing in Sub-Clause 16.1 above takes away or reduces Your rights as a consumer to rely on those provisions.
16.3 Any dispute, controversy, proceedings or claim between You and Us relating to this Agreement or the relationship between You and Us (whether contractual or otherwise) shall be subject to the jurisdiction of the courts of England, Wales, Scotland, or Northern Ireland, as determined by Your residency.
SCHEDULE

[Attach copy of Privacy Notice]
TEMPLATE BOOKING FORM

Notes:

(1)   Client accepts and agrees that their signature, dating, and return of this completed Booking Form to Wedding Planner will be their request to Wedding Planner to book the Services on the terms and conditions set out in the Agreement already signed by Wedding Planner and Client.

(2)   Only if and when Wedding Planner signs, dates and returns a copy of this completed Booking Form (as previously signed and submitted by Client to Wedding Planner with the Deposit) will there be a contract between Wedding Planner and Client for the Services.

(3)   The details marked “(Wedding Planner to pre-complete)” below are to be inserted by Wedding Planner, with the remainder to be completed by Client before Client signs and returns the Booking Form to Wedding Planner.

(4)   Additional information/requirements communicated to Wedding Planner by being set out in this Booking Form will have effect as part of the contract between Wedding Planner and Client. However, if Wedding Planner does not agree to any such Client additional information or requirements set out in this Booking Form, they will advise Client that they cannot accept the requested booking.

	1. Name of the Wedding Planner (“Wedding Planner”) as per heading in Agreement:


	<<Wedding Planner to pre-complete>>

	2. Address of Wedding Planner as per heading in Agreement:


	<<Wedding Planner to pre-complete>>

	3. Full name of Client:


	<< >>

	4. Full address of Client:

Mobile or other phone number of Client:
	<< >>
<< >>

	5. Address/es of Your Premises where venue/s for Wedding located: 

             Phone number/s of venue/s:


	<< >>
<< >>

	6. Nature/description of venue/s at Your Premises (e.g. banqueting hall, ballroom) [and state if indoors or outdoors]:


	<<[Indoors/Outdoors]>>

	7. If venue/s is/are outdoors, what is/are indoor back-up venue location/s, if any, in case of bad weather:


	Back up location/s: << >>
Is back up location immediately adjoining outdoor location: <<[YES/NO]>>.

If NO, where is it and how far from outdoor location: 
<< >>


	8. Format of Wedding (e.g. ceremony in a place of worship/reception/dinner/ dance with disco/live band at a hotel/public hall):


	<< >>

	9. Date of Wedding

	<< >>

	10. Time/s when Wedding Planner to arrive at each Wedding venue on day of Wedding

	<< >>

	11. Start Time of Wedding ceremony: 
             Start Time of Wedding reception:

	<< >>
<< >>

	12. Finishing Time for Wedding 

	<< >>

	13. The Fees including VAT payable (at least [14] days before date of Wedding):


	<<Wedding Planner to pre-complete>>
£ << >>

	14.  Details of expenses approved by Client to be reimbursed by Client in addition to payment of Fees:

	<< >>

	15.  Deposit amount (usually 25%) to be enclosed/paid on date of submitting this form:


	<<Wedding Planner to pre-complete>>
£ << >>

	16. Estimated number of guests:


	<< >>

	17. Names of any third parties providing services or facilities at or for the Wedding with whom Wedding Planner is to liaise/cooperate:

	<< >>

	18. Description/listing of the particular services to be provided by Wedding Planner to client: 

	<<Insert the particular roles/ services/tasks that your wedding planning business provides>>.
Coordination tasks/ role on day of Wedding and for rehearsal:
[<< >>]
[<< >>]
Full service tasks / role (including above Coordination tasks / role):

[<< >>]
[<< >>]
Producing and agreeing a budget

Suggesting/comparing venues

Suggesting 3rd party suppliers of goods/services

<<Insert Further Details>>


	19. Budget

	Total including VAT: £ << >>
broken down into the following elements:

[Venue hire]
[Caterer]
[<< >>]
[<< >>] etc.


	20. Additional information/ requirements of Client:

	<< >>

	Signed by the Client:


	Signature  …………………………………………………….



	Dated by Client:


	<< >>

	Booking confirmed. Signed by 
(Name) ………………

[on behalf of] Wedding Planner:


	Signature  …………………………………………………….



	Dated by Wedding Planner:


	<< >>


SIGNED for and on behalf of Us, the Wedding Planner Services provider, by:

<<Name and Title of person signing for the Wedding Planner Services provider>>
__________________________________________________
Authorised Signature

Date: ____________

SIGNED by you, the client:

<<Name and Title of client signing>>
__________________________________________________
Signature

Date: ____________
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